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For Immediate Release 

 

Wynn becomes the first integrated resort in Macau to develop an 

automated water refilling system with Nordaq 

System will save 8 million plastic bottles annually for the resort 

 

Macau, January 8, 2021 – Wynn has been aggressively exploring innovative methods to reduce 

plastic waste. It first introduced a Nordaq manual water system to help reduce plastic bottle usage, 

in early 2019 and recently pioneered the installation of the Nordaq 2000 Refilling System, jointly 

designed and developed by Nordaq and Wynn. The system can meet the significant demand for 

bottled water in large-scale integrated resorts and represents a big step forward in the field of 

innovative environmental protection for the industry. The water Refilling System filters local drinking 

water to produce high-quality filtered and sparkling water. With this system in place, the company 

will be able to phase out the use of plastic water bottles, filtering the drinking water into reusable 

glass bottles, making Wynn the first integrated resort in Macau to introduce this sustainable measure. 

The automated Refilling System can fill 2,000 bottles of water per hour, and is expected to save 8 

million plastic bottles every year. This will significantly reduce plastic waste and its associated 

carbon footprint in the production, supply and logistics processes, minimizing the negative impact 

on the environment and setting a new benchmark for the future sustainable development of the hotel 

industry. 

 

Wynn incorporated the Nordaq manual water filtration system into the food and beverage operations 

of Wynn Macau and Wynn Palace at the start of 2019. The company plans to expand this initiative 

to all of its hotel operations by the end of this year, including water bottle distribution to its 2,700 

guest rooms across two resorts and provision of the filtered water in employee ‘Back-of-house’ areas. 

 

Johanna Mattsson, CEO of Nordaq, said “This new facility has been firstly designed and built in 

cooperation with Wynn, producing an automated solution that not only meet the needs of large-scale 

integrated resorts but that has also enriched Nordaq’s own business offering. This is a testament to 

our close partnership over the past two years. By these investments in on-site Nordaq water Refilling 

Systems, Wynn is pioneering new approaches at significant scale to tackling plastic waste in the 



   
 

  

hospitality sector while reducing costs and making responsible use of precious resources.” 

 

These measures reflect Wynn’s ongoing commitment to ‘Care about Everyone and Everything’, and 

demonstrate the company’s consistent mission of social responsibility. By practicing an 

environmentally friendly approach with its renowned food and beverage operations, Wynn aims to 

demonstrate that it is possible to offer guests world-class experiences while also making progress 

in conserving water, minimizing waste and contributing to a better environment for the entire 

community. 

 

– End – 

 

Photo captions:  

 

Photo 1 – Wynn becomes the first integrated resort in Macau to develop an automated water 

refilling system with Nordaq, estimating to save 8 million plastic bottles every year. 

 

 



   
 

  

 

Photo 2: The automated Refilling System can fill 2,000 bottles of water per hour. This will significantly 

reduce plastic waste and its associated carbon footprint in the production, supply and logistics 

processes, minimizing the negative impact on the environment and setting a new benchmark for the 

future sustainable development of the hotel industry. 

 

 

ABOUT WYNN MACAU 

Wynn Macau is a luxury hotel and casino resort in the Macau Special Administrative Region of the 

People's Republic of China with two iconic towers featuring a total of 1,010 spacious rooms and 

suites, approximately 252,000 square feet of casino space, over 59,000 square feet of retail space, 

12 food and beverage outlets, two spas, a salon and a pool. The resort proudly boasts three distinct 

entertainment experiences, including Macau’s only choreographed Performance Lake, blending 

lofty plumes of water, gracefully choreographed music from Broadway tunes to renowned Chinese 

songs, powerful LED lights and fire effects.  

 

Wynn Macau is operated by international resort developer Wynn Resorts, recipient of more Forbes 

Travel Guide Five Star Awards than any other independent hotel company in the world. Wynn Macau 

continues to hold the distinct honor of being the only resort in the world with 8 Forbes Five-Star 

Awards for four consecutive years. Wynn Macau opened on September 6, 2006 and its second 

tower – Encore opened on April 21, 2010. For more information on Wynn Macau, visit 

press.wynnmacau.com. 

https://www.wynnmacau.com/en
http://www.wynnresorts.com/
https://press.wynnmacau.com/en


   
 

  

 

ABOUT WYNN PALACE 

Wynn Palace is the second luxury integrated resort from international resort developer Wynn 

Resorts in the Macau Special Administrative Region of the People’s Republic of China, following the 

launch of Wynn Macau. Located in the Cotai area, it features a 28-storey hotel with 1,706 exquisitely 

furnished rooms, suites and villas, versatile meeting facilities, over 106,000 square feet of renowned 

luxury retail, 14 food and beverage outlets, Macau’s largest spa, a salon, a pool and approximately 

424,000 square feet of casino space. The resort also features a variety of entertainment experiences, 

including the dazzling 8-acre Performance Lake that mesmerizes guests with a choreographed 

display of water, music and light, the unique SkyCab, spectacular, large-scale floral displays and an 

extensive collection of art works by some of the world’s leading artists.  

 

Wynn Resorts is the recipient of more Forbes Travel Guide Five Star Awards than any other 

independent hotel company in the world. Wynn Palace is the first and only resort in the world with 

more than one thousand rooms to receive Forbes Travel Guide Five Star Awards. Wynn Palace 

opened on August 22, 2016. For more information on Wynn Palace, visit press.wynnpalace.com. 

 

ABOUT NORDAQ 

Nordaq is a premium water brand used by many of the world’s top chefs and sommeliers, thanks to 

its patented solution making water taste like water and everything else taste like it should. The water 

solution, engineered, developed and patented by Nordaq, is just not of highest quality but also 

environmentally friendly, with excellent costs and benefits, thanks to being purified and tapped in-

house. Nordaq proves luxury and sustainability can go hand in hand, for great taste and less waste. 

www.nordaq.com 
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